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RESOLUTION NO. 29260 
 

A RESOLUTION AUTHORIZING THE CHIEF INFORMATION 
OFFICER, ON BEHALF OF 311, TO RENEW LICENSING FOR 
PUBLIC STUFF (CITIZEN REQUEST MANAGEMENT 
SOFTWARE) WITH PROVIDER OF SOFTWARE ACCELA, 
INC. FOR A PERIOD OF ONE (1) YEAR FROM DECEMBER 
9, 2017 THROUGH DECEMBER 8, 2018, TO INCLUDE 
TECHNICAL SERVICES, MAINTENANCE AND SUPPORT, 
FOR A TOTAL AMOUNT NOT TO EXCEED TWENTY-SIX 
THOUSAND ONE HUNDRED NINETY-SEVEN AND 50/100 
DOLLARS ($26,197.50). 
______________________________________________________ 
 
 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHATTANOOGA, 

that it is hereby authorizing the Chief Information Officer, on behalf of 311, to renew licensing 

for PUBLIC STUFF (Citizen Request Management software) with provider of software Accela, 

Inc. for a period of one (1) year from December 9, 2017 through December 8, 2018, to include 

technical services, maintenance and support, for a total amount not to exceed $26,197.50. 

ADOPED: December 5, 2017 

/mem 


